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Mission Statement
A regional nonprofit providing workforce development and human resource services; dedicated to enhancing the quality of life throughout our communities, by assisting businesses, organizations and job seekers with their pathways to success.

Shared Values
	SERVICE:  Our integrated workforce development and human resource services are our products.  We provide high quality services, continuously improving our systems and embracing change, to meet the needs of our communities.  We strive to do the right things right.
	COLLABORATION:  The job seeker and business representative are full partners as we pursue together pathways to success.  We seek partnerships with community organizations, encouraging teamwork to meet the needs of the customer.


	INTEGRITY:  As individuals and as a team, we do what we tell people we are going to do.  We recognize that meeting performance standards, complying with contract requirements, meticulous fiscal accountability, and high professional ethics in providing services to the public are all essential to meeting our fiduciary responsibility to taxpayers, other funding providers, and ultimately our customers.  Achievement of our service mission hinges upon our integrity.


	PEOPLE:  Our employees are the source of our strength, and it is this talent, working together, which meets the needs of our customers and enhances our corporate image in the community.  We value commitment, professionalism and team work.  We treat each other and our customers with courtesy and respect.
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